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ABSTRACT

Although debiasing in multimedia recommendation has shown
promising results, most existing work relies on the ability of the
model itself to fully disentangle the biased and unbiased informa-
tion and considers arbitrarily removing all the biases. However, in
many business scenarios, it is usually possible to extract a subset
of features associated with the biases by means of expert knowl-
edge, i.e., the confounding proxy features. Therefore, in this paper,
we propose a novel debiasing framework with confounding proxy
priors for the accuracy-bias tradeoff learning in the multimedia
recommendation, or CP2Rec for short, in which these confounding
proxy features driven by the expert experience are integrated into
the model as prior knowledge corresponding to the biases. Specifi-
cally, guided by these priors, we use a bias disentangling module
with some orthogonal constraints to force the model to avoid en-
coding biased information in the feature embeddings. We then
introduce an auxiliary unbiased loss to synergize with the original
biased loss in an accuracy-bias tradeoff module, aiming at recover-
ing the beneficial bias information from the above-purified feature
embeddings to achieve a more reasonable accuracy-bias tradeoff
recommendation. Finally, we conduct extensive experiments on a
public dataset and a product dataset to verify the effectiveness of
CR2Rec. In addition, CR2Rec is also deployed on a large-scale finan-
cial multimedia recommendation platform in China and achieves a
sustained performance gain.
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1 INTRODUCTION

Multimedia recommendation is a key component in many mobile
Internet platforms, aiming to accurately recommend multimodal
items to different users that they are more likely to be interested
in [3, 24]. Click-through rate (CTR) prediction is an important tech-
nique to achieve this goal, but it is susceptible to various biases
in user-system interactions, including the user-induced biases and
the system-induced biases caused by the user characteristics and
the deployed recommendation policies, respectively [5]. Since in-
tervening with the users to control the user-induced biases may
bring some potential risks, most existing works focus on how to
effectively mitigate the system-induced biases.

Existing works for debiased recommendation can be mainly di-
vided into two categories according to whether an additional subset
of unbiased feedback is introduced or not, i.e., debiased learning
with and without an unbiased feedback subset [2, 4, 14, 17, 28, 36],
where this subset is collected by using a uniform policy instead
of the recommendation policy to avoid as much as possible the
source of system-induced biases. With the unbiased knowledge
provided by a subset of unbiased feedback, the former aims to de-
sign various effective knowledge transfer strategies to guide the
ideal training of recommendation models. When unbiased knowl-
edge is not available, the latter introduces various techniques to
ensure the unbiasedness of the optimization objective based on
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some prior modeling assumptions about the biases. Since collect-
ing an unbiased feedback subset usually requires a large cost in
many practical applications, we focus on the latter in this paper.
Although debiasing learning without an unbiased feedback subset
has shown promising results, most of them expect the model to be
able to accurately distinguish the biased and unbiased information
from all the input features, and consider arbitrarily removing all the
biases. This is easy to bring the learning burden and performance
bottleneck of the model.

In particular, in many business scenarios, a subset of features
associated with biased information can be defined based on expert
knowledge, which is called the confounding proxy features in this
paper. Intuitively, introducing the confounding proxy features as
the prior knowledge during the modeling process is expected to
reduce the learning burden of the model and more effectively guide
the model explicitly to avoid encoding biased information. Further-
more, we argue that some beneficial biases that fit these properties
should not be completely eliminated, since the decision-making
behavior of most users is still likely to be bias-driven. As shown
in Figure 1, taking the homepage recommendation of a large-scale
online financial management platform in China as an example, we
can define a set of confounding proxy features such as position in-
dex, fund tags, fund yield trend chart, and fund average return rate.
Moreover, the latter two features can be considered as beneficial
biases, since cost-effective funds will get more exposure and are
justified for user experience. This motivates us to explore a new
debiasing framework to efficiently integrate the confounding proxy
priors and achieve a better accuracy-bias tradeoff for multimedia
recommendation.
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Figure 1: The homepage recommendation of a large-scale
online financial management platform in China, including
indications of various features, where the blue ones represent
the features related to beneficial biases.

In this paper, we propose a novel accuracy-bias tradeoff recom-
mendation framework via the confounding proxy priors, or CP2Rec
for short. Specifically, our CP2Rec consists of three customized
modules: 1) a feature segmentation module is used to screen a set of
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potential confounding proxy features from input features based on
expert knowledge and serve as prior knowledge for model training;
2) a bias disentangling module is guided by these priors and lever-
ages the orthogonality constraints between the representations to
facilitate the model to remove the encoding of biased information
from feature embeddings; and 3) an accuracy-bias tradeoff module
aims to introduce an auxiliary unbiased loss to synergize with the
original biased loss to extract the embeddings corresponding to
the beneficial bias information from the embeddings of confound-
ing proxies. They are then used in the inference stage together
with the above-purified feature embeddings. Intuitively, we use
the confounding proxy features in the second module to force the
model to learn the bias-independent feature embeddings and re-
cover the beneficial bias information in the feature embeddings in
the third module, so as to achieve the accuracy-bias tradeoff. Finally,
we conduct extensive offline and online experiments to verify the
effectiveness of our CP2Rec.

2 RELATED WORK

In this section, we briefly review some relevant works on two
research topics, including debiased learning with and without an
unbiased feedback subset in recommender systems.

Debiased Learning with an Unbiased Feedback Subset. Com-
pared with the possible risks of controlling the user-induced biases
by intervening with the users, it is more feasible and secure to
alleviate the system-induced biases by replacing the deployed rec-
ommendation policy [21]. By adopting a special uniform policy
that does not rely on the recommendation policy for item deliv-
ery, but randomly selects and ranks the candidate set, a subset of
unbiased feedback that can act as a good unbiased proxy can be
collected [14, 16]. Therefore, existing work on this research topic
aims at how to more effectively utilize a subset of unbiased feed-
back to guide an ideal model training and can be mainly divided
into three routes, including inverse propensity score-based meth-
ods, multi-stage training-based methods, and joint training-based
methods. An inverse propensity score-based method calculates the
weight of each feedback through the above subsets and integrates
it into the optimization objective for calibration of biased distri-
butions [14, 15, 29, 34, 40]. A multi-stage training-based method
utilizes some effective training frameworks that alternately use the
biased and unbiased feedback to jointly learn a better set of unbi-
ased parameters [4, 7, 11, 35]. A joint training-based method trains
separate models for biased and unbiased feedback, respectively, and
customizes some alignment strategies to directly constrain the joint
learning of both [2, 14]. Different from these existing works, our
CP2Rec does not rely on an unbiased feedback subset and expects to
achieve an accuracy-bias tradeoff rather than arbitrarily removing
all the biases.

Debiased Learning without an Unbiased Feedback Subset.
Since collecting a subset of unbiased feedback will usually hurt the
user experience and the platform revenue in some practical appli-
cations, the setting of this research topic is to consider debiasing
learning when a subset of unbiased feedback is not available. Due to
the lack of guidance from unbiased information, most of the existing
work needs to make some prior modeling assumptions about the
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biases or introduce some specific techniques to ensure the unbiased-
ness of the optimization objective [9, 13, 19, 20, 22, 23, 38, 41]. They
can be mainly divided into three routes, including inverse propen-
sity score-based methods, ideal unbiased loss optimization-based
methods, and disentangled representation-based methods. Note that
unlike when an unbiased feedback subset is available, an inverse
propensity score-based method now needs to estimate the weights
based on some variables related to the users and items [2, 12]. An
ideal unbiased loss optimization-based method aims to use some
theoretical tools to derive a tractable unbiased loss or a generaliza-
tion error upper bound for a specific biased problem so that it can be
directly optimized [27, 28, 33, 37]. A disentangled representation-
based method constrains the model from accurately identifying
the biased and unbiased information from the input features and
encoding them in the corresponding biased and unbiased compo-
nents to alleviate the impact of biases on the obtained represen-
tations [17, 18, 36, 42]. Our CP2Rec falls into the last route. But
different from existing works, we introduce the confounding proxy
priors to ease the learning burden of the model, and further drive
the accuracy-bias tradeoff to avoid some possible limitations in
these works, such as removing some beneficial biases.

3 PRELIMINARIES

In this section, we formally define the accuracy-bias tradeoff recom-
mendation task with the necessary notations when a subset of unbi-
ased feedback is not available. A typical multimedia recommender
system usually consists of a set of M users U = {uy, uy,...,upm}, a
setof Nitems V = {v1,02,...,0N},aset of J fields of user attributes
A = {AL A%, ..., A} and a set of K fields of item attributes
B ={8! B2 ... BK} and a set of R fields of contextual features
denotedasC = {C 1c2 ... CR }, where item attributes include text
and images information, etc. Let S = {(x1,y1), (x2,y2), ..., (X1, y1)}
denote a set of I user-item feedback and their corresponding labels,
an instance of which can be represented as follows,

Xj = [ui,Ui,Aui,BUi,Ci] , (1)
where u' € U, o' € V and C' C C denote the user, item, and
context involved in the ith instance, and A,;; ¢ A and B C B
are a list of attributes associated with u’ and o, respectively. Since
only biased feedback is available, we have S € P(x,y), where P is
a biased feedback distribution. It can be decomposed into two parts
containing the beneficial or harmful biases, respectively, i.e., P =
(7’1’, Ph). Let Q(x,y) denote the unbiased feedback distribution,
and the goal of accuracy-bias tradeoff recommendation is to train a
recommendation model based on a set of biased feedback S, which
can be adapted to a joint distribution incorporating the beneficial
biases in the unbiased nature Q* = (Pb, Q), so as to achieve a more
ideal user experience.

4 ACCURACY-BIAS TRADEOFF
RECOMMENDATION VIA CONFOUNDING
PROXY PRIORS

4.1 Architecture

The confounding proxy priors-based accuracy-bias tradeoff recom-
mendation framework, or CP2Rec for short, is shown in Figure 2.
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Given a current instance (x;, y;), the feature partitioning module
divides the input features into two sets based on expert knowledge,
including a set of potentially confounding proxy features x{ and
the remaining features xf Jle., Xj = {xl?, xlZ }, After obtaining the
two feature sets, they pass through the embedding layer to obtain
their respective low-dimensional dense representations, i.e., ¢; and
z;. Then, in the bias disentangling module, based on the guidance
of confounding proxy embeddings c;, we can introduce the purifi-
cation operator with some orthogonal constraints to encourage
the model to avoid encoding the biased information in the feature
embeddings z; as much as possible. To be compatible with various
orthogonal constraints, we use z} to denote the purified feature
embeddings. In the accuracy-bias tradeoff module, we introduce an
extraction operator for the confounding proxy embeddings ¢; in an
attempt to distinguish the embeddings c; driven by the beneficial
bias information. To ensure that the model reasonably achieves the
above goals, we additionally introduce an unbiased loss to cooper-
ate with the original biased loss to form an effective joint training
paradigm, where the unbiased loss and biased loss are responsible
for the combination of the purified feature embedding with the
confounding proxy embedding and the beneficial bias information
embedding, respectively, i.e., [c;, z;] and [c;, z;]. Therefore, the final
optimization objective function of our CP2Rec can be expressed as
follows,

min Lepzree = yLp + Lu + fLo + IOl @)

where L, Ly, and Lo denote the original biased loss, the unbi-
ased loss for the accuracy-bias tradeoff module and the orthogonal
constraint for the bias disentangling module, respectively, and A and
[|0]| are the tradeoff parameter and the regularization terms. Next,
we describe each module in detail based on the training process.

4.2 The Feature Partitioning Module

As shown at the bottom of Figure 2, after receiving all the input
features x;, we need to filter out a set of potential confounding
proxy features x{ based on expert knowledge. Since we focus on
mitigating the system-induced biases and expect the model to pre-
serve the beneficial bias associated with the biasedness of user
decision-making behavior, we can define the selection mechanism
for the confounding proxy features as follows:

o Targeted examination of statistical features associated with
the items. Intuitively, the statistical features related to an
item are more likely to be captured by the recommendation
model, thus affecting the exposure probability of this item
in the subsequent recommendation policy.

o Check the contextual feature associated with user decision-
making behavior and filter out a relatively reasonable subset
from it. This means that a reasonably biased decision-making
behavior is also expected by the user experience, and the
features related to it are more likely to have beneficial biased
information and should be used as prior knowledge.

Based on the above principles, an example of the confounding proxy
features used in the experiments is shown in Table 1. Note that
although it is difficult to define all the features of the confounding
proxy in practice, using only a subset of them can also calibrate the
learning of the model well.
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Figure 2: The architecture of the confounding proxy priors-based accuracy-bias tradeoff recommendation (CP2Rec) framework
consists of three modules: 1) the feature partitioning module is used to filter out a subset of features from the input features
based on expert knowledge, and this subset of features acts as the confounding proxy, explicitly responsible for the system-
induced biases; 2) the bias disentangling module aims to utilize the embedding obtained by the confounding proxy to remove
as much the bias-related information encoding as possible from the embedding driven by the remaining features to achieve the
goal of debiasing; and 3) the accuracy-bias tradeoff module introduces an auxiliary unbiased loss that effectively synergizes
with the original biased loss to induce the beneficial bias information from the embeddings of the confounding proxy and
combine them with the purified feature embeddings for the inference stage.

Table 1: An example of confounding proxy features included
in the online financial recommendation platform used in the
experiments.

Example
item ctr, item cvr, item display style, etc.
exposure position, device, market condition, etc.

Feature Category
Item-related
Context-related

4.3 The Bias Disentangling Module

After obtaining the two feature subsets from the feature partition-
ing module, i.e., x{ and x7, we can use a feature embedding layer
common in CTR tasks to encode their representations, i.e., ¢; and
z;. In this module, we propose to use a purification operator with
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the orthogonal constraint to explore the guidance of confounding
proxy embeddings c; to remove the encoding of biased informa-
tion from feature embeddings z;. As shown on the right side of
Figure 2, the idea behind this module is to obtain purified feature
embeddings z; that avoid the influence of biased information. To
examine the compatibility of our CP2Rec in the experiments, we
consider three different implementations of orthogonal constraints
in the purification operation and referred to the corresponding
three variants as CP2Rec-COS, CP2Rec-PROJ, and CP2Rec-SOLVE.
For ease of understanding, we give schematic diagrams of different
purification operators in Figure 3.

4.3.1 Regularizer-Based Orthogonal Constraints. First, as shown on
the left side of Figure 3, we consider a regularizer-based implemen-
tation. Specifically, to remove the encoding of bias information from
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Figure 3: Schematic diagram of different purification opera-
tors.

z;, an intuitive idea is to constrain the orthogonality between z; and
c;, which can be equivalent to constraining the cosine similarity
between two representations to approach zero,

©)
Therefore, we can get the orthogonality constraint corresponding
to the purification operation, where abs(-) is an absolute value

operation.
Lo=- abs ( Pt ) .
I ; |z Icil

4.3.2  Projection-Based Orthogonal Constraints. Second, as shown
in the middle of Figure 3, we consider projection-based imple-
mentation [25]. Since directly constraining the similarity between
the representations in a high-dimensional space can be difficult,
projection-based operation first projects the feature embedding

z; into the confounding proxy embedding c;, so that the biased
information in z; can be induced,

cos (zj,¢j) — 0.

©

Zj* Cj

o] ©

We then remove this bias component z. from z; to obtain a purified
feature embedding,

, i
zc = proj (zi, ¢i) = m
1

(6)
Note that in this case there is no explicit orthogonality constraint
loss Lo, and the purified feature embeddings z} are updated through
subsequent loss functions.

’
Z; = Zj — Zc.

4.3.3  Orthogonal Constraints with Mutual Information Solver. Fi-
nally, as shown on the right side of Figure 3, we consider implemen-
tation based on mutual information solver. Based on the perspective
of information theory, the uncorrelation between two representa-
tions means that the mutual information between them is zero [31].

I(Zi,Ci) — 0. (7)

Therefore, we can directly use some existing mutual information
solvers to implement this constraint, and we use CLUB [6] as an
example in our experiments, where gg(-|-) is a variational distribu-
tion.

1 ! 1 !

7 > |logga(cilz) - 7 > loggg(c)lz)

i=1 Jj=1

Lo = (®)

4.4 The Accuracy-Bias Tradeoff Module

After the bias disentangling module, the feature embedding z; is pu-
rified to avoid encoding the biased information as much as possible.
For the convenience of description, we denote the feature embed-
ding at this time as z;, and note that since the feature embedding
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is not explicitly modified in Section 4.3.1 and 4.3.3, there is z] = z;.
Since only biased feedback is available during training, an original
loss function .Lg is biased, and we use a combination of the con-
founding proxy embeddings and the purified feature embeddings
for prediction,

f([cl’ 1] )
-EB = L.y,

where f is a predictive mapping function and 6 is the model pa-
rameters. To recover the beneficial bias information in the feature
embeddings, in this module, we propose a refining module to cap-
ture the beneficial bias information driven by the confounding
proxy embeddings,

c; =g(ci) =c(W=c;+b),

(10)

(11)
where W is a weight matrix, b is a bias vector, and o(-) is an ac-
tivation function. To constrain the c] obtained by Equation 11 to
accurately capture the beneficial bias information, we introduce
an auxiliary unbiased loss function Ly and make predictions by
combining ¢ with puriﬁed feature embeddings z;,

v =f ([<}.2]1.9).
-£U = L3} yi).
Note that many unbiased loss functions have been proposed in exist-
ing work, and we use unbiased optimization with inverse propensity
score (IPS) [28] as an example in our experiments. We synergize
the two loss functions by sharing model parameters to accurately
identify the desired ] from the confounding proxy embeddings c;.
The idea behind this module is to not only guarantee the correct
learning of purified feature embeddings z; and confounding proxy
embeddings c¢; but also extract information from the latter that
is beneficial to predict users’ biased decisions in unbiased scenar-
ios. Furthermore, we use Equation 12 as the final prediction at the
inference stage to achieve the accuracy-bias tradeoff.

(12)
(13)

5 EMPIRICAL EVALUATIONS

In this section, we conduct experiments with the aim of answering

the following four key questions.

e RQ1: How does our CP2Rec perform compared to the baselines?

e RQ2: What is the role of each module in our CP2Rec?

o RQ3: What are the characteristics of the representations obtained
in our CP2Rec?

e RQ4: How effective is our CP2Rec in an online deployment?

5.1 Experimental Setup

5.1.1 Datasets. In order to evaluate the ideal performance of the
model in alleviating the system-induced biases, we need a test set
containing unbiased feedback to simulate the ideal feedback distri-
bution. To our best knowledge, there is only one publicly available
dataset in the existing literature that satisfies this property with
the required multimodal features, i.e., KuaiRec! [8]. KuaiRec is
collected from the recommendation logs of Kuaishou?, a Chinese
video-sharing platform, which contains a traditionally biased feed-
back subset and an almost fully-observed feedback subset that can

!https://kuairec.com/
Zhttps://www.kuaishou.com/en
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approximate an unbiased distribution. For a more comprehensive
evaluation, we also use a real product dataset in our experiments,
i.e., Product. The Product is a subset sampled from the log data
collected from the homepage recommendation business of a large-
scale online financial management platform in China. Depending
on the collection process, it also contains a biased feedback subset
and an unbiased feedback subset and provides multimodal features
such as text and images.

5.1.2  Dataset Preprocessing. Following the settings of previous
works [17, 18], we split the biased feedback subset into training
and validation sets in a ratio of 8:2 to strictly obey the case where
an unbiased feedback subset is not available. We use the entire
unbiased feedback subset as the test set for unbiased evaluation of
the model. In addition, we select 11 and 14 features from the item-
related statistical feature set as the confounding proxy features,
respectively. We summarize the statistics of the two processed
datasets in Table 2.

Table 2: Statistics of the processed datasets.

Dataset KuaiRec  Product
#User 7,176 1,020,345
#ltem 10,728 1,549
#Training Instance 10,024,644 8,820,589
#Validation Instance 2,506,162 2,192,537
#Test Instance 4,676,570 1,168,594
#User Attribute 31 349
#Item Attribute 57 176
#Contextual Feature - 29
#Confounding Proxy Feature 11 14

5.1.3 Baselines. We select the representative methods among the
three routes of debiased learning without an unbiased feedback
subset, which are summarized in Section 2. For the first route, we
use the inverse propensity score (IPS) [29] and the self-normalized
IPS (SNIPS) [30] as our baselines since they are the most common
baseline candidates in debiasing learning. For the second route, we
select the relevance-maximization optimization (Rel) [28] as our
baseline due to its demonstrated performance benefits in previous
works [17, 26]. For the third route, we choose two recent represen-
tative methods as our baselines, i.e., CVIB [36] and DIB [18]. CVIB
uses the information bottleneck to constrain the model to learn the
balanced feature information between the observed and unobserved
feedback, and DIB prompts the model to accurately distinguish the
information required by the biased and unbiased components from
the input features, respectively. Since most debiasing methods are
model-agnostic, in order to evaluate the generalization of all the
methods, we adopt two of the most common CTR models as the
backbones, i.e., neural collaborative filtering (NCF) [10] and deep
& cross network (DCN) [10], i.e., each of these methods has two
corresponding versions based on different backbones.

5.14  Evaluation Metrics. Following the setup employed in previ-
ous works [14, 39], we evaluate the performance of CTR prediction
via two widely used metrics, i.e., the area under the ROC curve
(AUC) and the negative logarithmic loss (NLL). We choose AUC as
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our main evaluation metric because it is one of the most important
metrics in the industry and previous works on debiasing. Note that
for both metrics, higher values indicate better results.

5.1.5 Implementation Details. We implement all the methods on
TensorFlow 1.15% with the Adam optimizer and the embedding
dimension fixed at 10. In order to speed up the tuning process, we
use the Bayesian optimization library Optuna* [1] for the dynamic
search of hyperparameters. We also adopt an early stopping mecha-
nism with patience of 5 to avoid overfitting to the training set. The
range of the values of the hyper-parameters is shown in Table 3.

Table 3: Hyper-parameters tuned in the experiments.

Name Range Functionality
A {18_6, 1e75- .. 16_2} regularization
Ir 1e % 574 173 1e72 learning rate
bs {27, 28 ... 210} batch size
Y {1675, 17> le’l} loss weight
B {1675, 17> le’l} loss weight

5.2 RQ1: Performance Comparison

We report the overall performance comparison in Table 4 and 5.
From the results in Table 4 and 5, we can have the following ob-
servations: 1) All the debiasing methods perform better than the
original backbone. For example, DIB-NCF increase AUC by 0.02
compared with NCF on KuaiRec. This further necessitates our re-
search here; and 2) Compared with other baselines, our CP2Rec
performs best despite different datasets and backbones in both
AUC and NLL. With different purification operators, CP2Rec per-
forms consistently well compared with other debiasing baselines.
However, the best operator varies with the dataset and backbone.
Specifically, with NCF, CP2Rec-PRQO] is superior to other methods
on the KuaiRec dataset, while CP2Rec-SOLVE is the best on the
product dataset. With DCN, CP2Rec-COS is the best on KuaiRec
dataset, and CP2Rec-PRO]J achieves better on the product dataset.
One possible reason for this discrepancy is that when the backbone
model is relatively simple, no matter what degree of purification
operator can be trained well, thus more complex variants (e.g.,
PROJ or SOLVE) can show a better result. But when the backbone
model is more complex, some complex purification operators may
sometimes not be well trained, and relatively simple purification
operators may perform better. Note that all the purification opera-
tors are easily plug-and-play in our framework, which verifies the
effectiveness of our framework.

5.3 RQ2: Ablation Study of CP2Rec

In this subsection, we conduct the ablation study over the modules
of our framework, which is demonstrated in Table 6. Here, we
compare it with other two methods: (i) w/o ABT, which is the
CP2Rec-COS-NCF model without accuracy-bias tradeoff module; (ii)
w/o ABT, BD, which is the model with neither accuracy-bias tradeoff

3https://www.tensorflow.org
“https://optuna.org/
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Table 4: Comparison results of unbiased evaluation using
NCF as the backbone model, where the best results and the
second best results are marked in bold and underlined, re-
spectively. Note that AUC is the main evaluation metric, and
* indicates a significance level of p < 0.05 based on a two-
sample t-test between our method and the best baseline.

Dataset ‘ KuaiRec ‘ Product
Metrics | AUCT NLLT | AUCT  NLLT
NCF | 08246  -0.6899 | 0.8601  -0.6532
IPS-NCF 0.8273  -0.6890 | 0.8685  -0.6538
SNIPS-NCF 0.8144  -0.6898 | 0.8642  -0.6522
CVIB-NCF 0.8265  -0.6897 | 0.8637  -0.6539
Rel-NCF 0.8388  -0.6860 | 0.8804  -0.6502
DIB-NCF 0.8456  -0.6902 | 0.8835  -0.6503
CP2Rec-COS-NCF | 0.8483  -0.6861 | 0.8860  -0.6415
CP2Rec-PROJ-NCF | 0.8492* -0.6843" | 0.8876  -0.6381
CP2Rec-SOLVE-NCF | 0.8491  -0.6843 | 0.8898" -0.6375"

Table 5: Comparison results of unbiased evaluation using
DCN as the backbone model, where the best results and the
second best results are marked in bold and underlined, re-
spectively. Note that AUC is the main evaluation metric, and
* indicates a significance level of p < 0.05 based on a two-
sample t-test between our method and the best baseline.

Dataset ‘ KuaiRec ‘ Product
Metrics | AUCT  NLLT | AUCT  NLLT
DCN | 08257  -0.6900 | 08711  -0.6538
IPS-DCN 0.8239  -0.6903 | 0.8744  -0.6524
SNIPS-DCN 0.8028  -0.6905 | 0.8759  -0.6517
CVIB-DCN 0.8241  -0.6898 | 0.8776  -0.6507
Rel-DCN 0.8311  -0.6885 | 0.8838  -0.6495
DIB-DCN 0.8455  -0.6891 | 0.8854  -0.6480
CP2Rec-COS-DCN | 0.8478*  -0.6849 | 0.8918  -0.6362
CP2Rec-PROJ-DCN | 0.8461  -0.6858 | 0.8922*  -0.6445
CP2Rec-SOLVE-DCN | 0.8474 -0.6846* | 0.8903 -0.6352*

module nor bias disentangling module. From the results, we can
observe that without ABT, the AUC decreased by 0.0022, while AUC
decreased by 0.0028 without ABT and BD. The observation validates
the effectiveness of the designed modules in the framework.

5.4 RQ3: Visualization of the Representations

To further verify whether our CP2Rec can effectively distinguish
between biased and unbiased information, we use t-SNE [32] to
visualize the obtained representations and observe their character-
istics. We demonstrate the representations for all the instances on
the Product dataset using NCF as the backbone setting. As shown
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Table 6: Results of the ablation studies on KuaiRec using NCF
as the backbone setting, where the best results are marked
in bold.

Dataset ‘ KuaiRec

Method ‘ CP2Rec-COS-NCF ‘ w/o ABT ‘ w/o ABT, BD

AUCT
NLLT

0.8456

-0.6861 -0.6902

0.8483
-0.6870

0.8461 ‘

in Figure 4, no matter which variant, there is a clear boundary
between the blue points representing the unbiased components
z and the red points representing the biased components c. This
indicates that our CP2Rec can accurately capture both the biased
components and unbiased components. Also, note that some of
the red points are closer to the blue region than the rest of the red,
which may be the beneficial bias identified by the model that is
expected to be preserved.

5.5 RQ4: Results of the Online Deployment

We deploy our CP2Rec in an online financial recommendation
platform, which serves millions of daily active users. All the models
are trained in a single cluster, where each node contains 96 core
Intel(R) Platinum 8255C CPU, 256GB RAM as well as 8 NVIDIA
TESLA A100 GPU cards. We conduct the A/B test for three weeks,
and two commonly used online evaluation metrics, CLPM (i.e.,

#click ; #conversion ;
#impression), COPM (i.e., #impression)’ are used. Besides, we also
#amount

use purchase amount per mile (PAPM) defined as 3, oression
evaluate the model in the financial recommendation platform. The
daily improvements are illustrated in Figure 5. On average, we
get improvements in all three metrics as shown in Table 7, which
further verifies the effectiveness of our method. Moreover, we also
investigate how the exposure probability of the top 40 popular
items varies online. From Figure 6, we observe that items in the
top list are supposed to be suppressed popularity, while others are
given more impressions leading to alleviating the bias problem in
this industry recommender system.

to

Table 7: Average improvement of our CP2Rec in a three-week
online A/B test.

Method | CTPM (imp.) | COPM (imp.) | PAPM (imp.)
CP2Rec-COS 2.47% 5.10% 5.74%
CP2Rec-PROJ 2.89% 6.19% 5.88%
CP2Rec-SOLVE 2.91% 7.03% 7.97%

6 CONCLUSIONS AND FUTURE WORKS

In this paper, we introduce the confounding proxy features as prior
knowledge for model training in the debiased recommendation and
propose a novel debiasing framework, CP2Rec. In our CP2Rec, we
first leverage these confounding proxy features in the bias disen-
tangling module to guide the model to learn the bias-independent
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(a) CP2Rec-COS

(b) CP2Rec-PROJ

(c) CP2Rec-SOLVE

Figure 4: Visualization of the biased component ¢ and the unbiased component z, in which the red and blue points are used to
denote the biased component ¢ and the unbiased component z, respectively.
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Figure 5: Improvements of our CP2Rec variants compared with the base model in the online A/B test, including total clicks per
mille (CLPM), total conversions per mille (COPM) and purchase amount per mille (PAPM).
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Figure 6: Difference in the exposure probability of the top 40 popular items after deploying our CP2Rec, where the item IDs on
the x-axis have been sorted in descending order according to their popularity.

feature embeddings. Then, in the accuracy-bias tradeoff module,
we recover the beneficial bias information from the feature embed-
dings with the help of an unbiased loss, thereby achieving a more
reasonable accuracy-bias tradeoff for the multimedia recommenda-
tion. Finally, we conduct extensive experiments on a public dataset,
a real product dataset, and an online AB test to demonstrate the
effectiveness of our CP2Rec.

For future work, we plan to design some automated selection
mechanisms for the confounding proxy features. We also plan to
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explore more orthogonal constraints between the representations
to further improve the effectiveness of removing bias effects. In
addition, we are also interested in trying some new strategies to
assist the model in recovering beneficial bias information.
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